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I "# # 3% (Y9 —A Comprehensive Software
Solution For Crisis Management!
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Understanding the Three Os of Public Awareness Measurement
What are Outputs, Outtakes and Outcomes and why should you measure them?
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During Pipeline The spirit of RP1162 challenges companies to look beyond pure “check8y " 8box” compli-
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To read an expanded version of this article that includes examples of the three Os and methods
for measuring tehm visit www.nixonassoc.com/measurementl.pdf



http://www.nixonassoc.com/measurement1.pdf

Check out our new website! . . . . . .
Managing Communications During Pipeline

WWW.hixonassoc.com
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If you found this newsletter infor-
mative and would like to receive

future copies, please let us know Now what? You don’t have time for this! You quickly call Joe, the regional manager

by visiting our website at who informs you that you’ll have to “handle the media”. For Pete’s sake, what do I do
WWW.nixonassoc.com; or by CTH 78

e-mailing us at: &

Would you and your company be prepared to handle this scenario? Have you been
trained in crisis communications or media hand-off practices? Give us a call. We can
o help you!

neilnixon@nixonassoc.com

glenboatwright@nixonassoc.com

or by calling us at 703-771-9770.




