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Understanding the Three Os of Public Awareness Measurement 
What are Outputs, Outtakes and Outcomes and why should you measure them? 

  

Pipeline Connections 
!
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three “Os”:  outputs, outtakes and outcomes.&
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The  spirit  of RP1162  challenges  companies  to  look beyond pure  “check85( " 8box”  compli­
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      To read an expanded version of this article that includes examples of the three Os and methods 
for measuring tehm visit www.nixonassoc.com/measurement1.pdf 
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customized for a client’s structure, operations, and culture.&
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our  booth  at  the  SGA  Operator’s  Conference,  or  sign  up  on  our  website  at 
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Managing  Communicat ions  During  Pipel ine 
Construct ion !

Check out our new website! 

www.nixonassoc.com 

or call us at: 

703-771-9770 

Nixon & Associates is a  

unique communications 

firm with expertise in: 

 Crisis Management 

 Reputation               

Management 

 Corporate Image 

 Media Relations 

 Pipeline Public  

Awareness Program 

Development &        

Administration 

 Emergency             

Management and     

Incident Command 

System Training 

 Technology Solutions 

for Emergency       

Management 

It’s Saturday morning, and you’re looking forward to a long deserved afternoon    
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you’re informed that the Jonesville lateral has been hit and gas is escaping.  You 
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there was a fire, the backhoe operator wasn’t    
injured  severely.  “Oh by the way, there are a   
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Now what?  You don’t have time for this!  You quickly call Joe, the regional manager 
who informs you that you’ll have to “handle the media”. For Pete’s sake, what do I do 
' 7# Z&
&
Would you and your company be prepared to handle this scenario?  Have you been 
trained in crisis communications or media hand­off practices?  Give us a call.  We can 
help you!   

If you found this newsletter infor­

mative and would like to receive 

future copies, please let us know 

by visiting our website at 

www.nixonassoc.com; or by           

e­mailing us  at : 

neilnixon@nixonassoc.com  

or  

glenboatwright@nixonassoc.com  

or by calling us at 703­771­9770.  

So Now I ’m the Company Spokesperson? !
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Stakeholder Involvement In the  
Interstate Natural Gas Pipeline  

Planning Pre-Filing Process<
Industry, Citizens, and FERC 
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Go to: 

http://www.ferc.gov/for-citizens/
citizen-guides.asp 

 


